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Principles of Usability
CD225, 3 Credits

Tuesday and Thursday

6:30PM – 9:15PM

Summit 302

Amy C. Smith, Adjunct Instructor
amy@amycsmith.com
Office hours on Tuesday

5:30pm to 6:30pm

Summit 109

I.
COURSE DESCRIPTION

This class focuses on the fundamentals of user-centered design and usability issues surrounding web-based interfaces (Internet, PDA, cell, etc.). We will examine information architecture models, content/design relationships, user behaviors and user testing scenarios.

Students will use the following development tools: Photoshop, ImageReady, Microsoft Word, Netscape, Internet Explorer and Dreamweaver.
II.
LEARNING OUTCOMES

A. Analyze the usability of the web: content and navigation

B. Examine content hierarchy

C. Emphasize content/design relationships

D. Capitalize on user conventions and discuss what they are

E. Examine user's mental and conceptual models of the web
F. Analyze "Hunter vs. Gatherer" psychology
G. Research content digestion and retention
H. Examine project workflow and find or develop efficiencies
III.
METHOD OF ASSESSMENT

· 
A. Analyze the usability of the web: content and navigation.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work


B. Examine content hierarchy.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

C. Emphasize content/design relationships.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

D. Capitalize on user conventions and discuss what they are.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

E. Examine user's mental and conceptual models of the web.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

F. Analyze "Hunter vs. Gatherer" psychology.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

G. Research content digestion and retention.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work

H. Examine project workflow and find or develop efficiencies.


1. Class discussion and participation


2. Projects


3. Critiques and presentations


4. Archiving work
IV.
COURSE REQUIREMENTS


A.
Evaluation and Grading

Class participation is required. All assigned project work must be completed and submitted by the specified deadline. Any deadlines missed or projects that have been submitted incomplete will receive a reduced grade.


B.
Attendance
Classes that meet 2 times per week recognize 4 absences as grounds for failure.

Classes that meet 1 time per week recognize 3 absences as grounds for failure. 

2 tardy are equivalent to 1 absence. 

A student will forfeit all rights and privileges for the course failed due to attendance and/or tardy absences.

Excused absences are only granted due to hospitalization and/ or death in the family. Students are required to show documentation of their circumstance to the Office of Academic Affairs. This office will communicate to the given faculty. 

CVA recognizes all religions and will grant excused absences for documented religious holidays. Students are required to register the particular times and dates of these holidays at the beginning of each semester with the Office of Academic Affairs. This office will communicate to the given faculty. 

Students are responsible for understanding this policy and tracking their own attendance and tardiness.


C.
Academic Honor Code




1.
Principles



Every student at the College of Visual Arts must adhere to high standards of honorable behavior. Academic work for all liberal arts and studio classes must be a student’s own, with appropriate credit given for use of the words, images, and ideas of another. If a student uses fraudulent means to obtain grades or other advantages in academic work, he or she has not truly gained in knowledge, understanding, or skill. Grades, honors, and other marks of achievement lose their meaning; the reputation of the College of Visual Arts is diminished and the value of its B. F. A. degree reduced. It is therefore essential to the integrity of the college that every member of the community -- students, faculty, staff, and administration -- uphold the highest standards of academic integrity.



2.
Definition and Examples of Academic Dishonesty
Cheating

· Copying another student’s answers on a quiz or exam

· Using notes or other source materials on a quiz or exam without the instructor’s permission

· Collaborating on a take-home exam meant to be completed individually

· Using electronic devices such as phones, computers, or calculators during an exam without the instructor’s permission

· Copying another student’s homework assignment 

· Using answers from an instructor’s version of a textbook for a homework assignment meant to be completed individually.

Plagiarizing

· Presenting for either a liberal arts or studio class the work of another without acknowledgement, as though it were your own

· Using the “cut and paste” method of constructing a paper from internet or print sources without synthesizing the ideas to create your own independent thesis or identifying the sources

· Using information, ideas, or images from any source (internet, book, article, a classmate’s research paper or artwork) without proper attribution

· Using the exact words of another without using quotation marks and citing the source

· Paraphrasing the words of another without citing the source

Making multiple submissions

· Submitting, without prior permission, a paper, project, or other assignment completed in one class to fulfill a requirement for another class

Facilitating academic dishonesty

· Allowing another student to copy answers from your exam paper

· Giving or selling another student a completed assignment, project, or paper

· Informing students in a later section of a class the questions on an exam

Stealing or defacing materials or other property

· Theft or defacement of any materials or property belonging to another student or member of the staff or faculty

· Theft or defacement of any materials or property belonging to the college

· Theft or defacement of library books or other materials

· Theft of proprietary software

Using materials in an unauthorized manner

· Unauthorized entry into college property such as classrooms, studios, computer labs, faculty offices, or library

· Unauthorized use or manipulation of studio equipment or computer programs

Falsifying academic records

· Alteration of grade books or files

· Use of personal relationships to gain grades or favors

· Any attempt to obtain grades or credit through fraudulent means.

3.
Process for Dealing with Violations of the Honor Code

The College of Visual Arts will treat violations of the honor code with the utmost seriousness. If a student is accused of academic dishonesty, the student will be informed of the alleged violation and the evidence on which the allegation is based. If circumstances warrant, the instructor and relevant department chair, in consultation with the academic dean, may decide on a penalty such as a failing grade or 0 on the assignment or exam or a failing grade in the course. A record of the violation will be filed in the office of the dean, who will maintain a permanent record of reported student violations. Students may appeal to the relevant department chair. If dissatisfied with that decision, the student may appeal to the academic dean. The decision from that office will be final. In special circumstances a student may appeal to a standing hearing committee. Second and subsequent violations of the honor code will be dealt with by the academic dean. Students may appeal decisions to the standing committee, the decision of which is final. 

4.
Penalties for Violations 




Penalties for students found to have engaged in academic dishonesty may include:

· A grade of F or 0 on an assignment, paper, or exam

· A grade of F for the course

· Suspension from the college 

· Expulsion from the college


D.
Student Responsibilities

1. Treat class time as an opportunity to learn.

2. Abide by the CVA Attendance Policy, Honor Code, Grievance Procedure and Code of Conduct  (see Student Handbook).

3. Arrive on class on time, with all materials, ready to work steadily throughout the session.

4. Be prepared with all your required materials for every class. 

5. Complete assignments on time.

6. Cite all research, text and image sources (see Student Handbook and visit http://www.shortstreet.net/WRsec4/htm)
7. Participate in all class discussions and critiques.

8. Confront difficulties in your work in the spirit of learning, creative exploration, and personal growth.

9. Ask for help from your instructors when needed.

10. Avail yourself of all available support services including advising, tutorials, and workshops.

11. Respect your fellow students at all times.

12. Disruptive behavior is not tolerated.

13. You are responsible for cleaning up after yourself at the end of each class.

14. No radios, players, Walkmans®, pagers, or cellular phones are allowed in class.

15. No smoking anywhere in any CVA building. Smoke only in designated outdoor smoking areas on campus.

16. Check personal email everyday, as links to resources and required readings will be sent out via email. No checking of personal email during class time.

V.
RESOURCES AND READINGS

· “User-Centered Website Development” by Daniel McCracken and Rosalee Wolfe
· Various required reading selections will be sent out via email throughout the semester.
VI.
MATERIALS AND SUPPLIES

N/A

VII.
COURSE METHODOLOGY AND ASSIGNMENTS
All projects will have an introduction that aims to capitalize on a particular aspect or concept of usability. Following the introduction, we will go over the project in detail. Each project entails the following progression: Research, Round 1 of design phase, Critique (Individual and Group), Revisions, and Final presentation.

Mid-semester I meet with all students individually to go over progress thus far and talk about expectations and goals.

	1. ONLINE JOURNAL & STAGING WEBSITE (on-going assignment)



	Maintain a personal online production journal throughout the entire semester. This journal will primarily act as a practice/staging area for coding and testing of interface ideas. In addition to uploading your coursework, the journal may also contain links to favorite websites, personal writing, portfolio, etc.



	2. WRITING FOR THE WEB



	Select text (approx. 3-4 paragraphs) to rewrite based upon the studies of writing for the web. 



	3. HOMEPAGE REDESIGN: Select a homepage that suffers from usability issues and put together a “design action plan”, execute the design, conduct user testing, and finally design revisions.



	SITE/PAGE ANALYSIS REPORT: Program: Microsoft Word

· Put together a report that examines the positives and the negatives of the site’s design, navigation, and structure. Visual samples of the site must be included.
DESIGN PHASE: Programs: Photoshop or ImageReady
· The redesign phase will involve the reworking of pages that eliminate the original usability problems.

CRITIQUE: In-Class

FINAL DESIGN PHASE:  Programs: Photoshop or ImageReady
The “final” design phase will involve the reworking of items that continue to have usability problems that became apparent from the in-class critique.



	4. GROUP PROJECTS (2): Put together a construction plan and report, execute the design, conduct user testing, and make final design revisions.

1.Create a media player (2-3 pages)

2. Design or redesign an e-commerce site. 



	GROUP ROLES AND RESPONSIBILITIES:
This assignment will require Time Tracking from each student. Each group must designate a person(s) to fill the following roles:

· Project Manager

· Art Director/Designer

· Programmer

· Usability Testing

MEDIA PLAYER/E-COMMERCE ANALYSIS REPORT: Program: Microsoft Word

Investigate various media types (video, photos, audio, etc.) and a market niche/product. Put together demographic data and formulate a design plan for this product/service.
DESIGN PHASE: Programs: Microsoft Word, Photoshop or ImageReady, and Dreamweaver
The initial design phase will involve the creation of a site content map, construction of a page design grid, and final page design in it’s fully fleshed out form. NOTE: the media player group assignment need not support video or audio, but rather can be “implied”.

CRITIQUE:
In-Class
USER TESTING: Programs: Microsoft Word

· User testing can be performed using either paper models or working HTML pages.

· Reports will be written based upon the user testing data that was recorded
FINAL DESIGN PHASE: Programs: Photoshop or ImageReady, and Dreamweaver
The “final” design phase will involve the reworking of items and pages that continue to have usability problems that became apparent from the user testing.
FINAL CRITIQUE:
In-Class
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